
General Terms and Conditions for consumers 

Valid as from: June 2020 

This document is a translation of the Dutch version, only the Dutch version is legally binding. 

Company information 

L.Z. International Trading BV  
Trade name: LZ Pro 
Company address: Molenstraat 104 - 2970 Schilde 
Company number: 0705949667, RPR Antwerpen, afdeling Antwerpen 
VAT-number: BE 0705 949 667 
Website: www.lzpro.be  
Email: lizhen@lzpro.be 
Tel.: +32 470 94 12 51 
Hereinafter: 'LZ Pro' 
 
Article 1 – Scope of application 

These general terms and conditions (hereinafter: ‘General Conditions’) apply to all orders with LZ Pro 
by a consumer (being any individual which, for non-professional purposes only, acquires or uses 
products or services on the market, hereinafter referred to as: ‘Client’). Placing an order through the 
website requires that the Client explicitly accepts that these General Conditions apply. Placing an 
order through the website means that the Client explicitly accepts these General Conditions, which 
can be consulted on LZ Pro’s website at any time. If in addition to these General Conditions also 
specific conditions would apply, the above also applies to the specific conditions. 

Article 2 – Price 

All prices indicated are in euro and inclusive of VAT. Any additional delivery or other costs are specified 
separately. The price only applies to the products as described. The photos relating to a product may 
show items which are not included in the price. 

Article 3 – Offer 

Even though the online catalogue and the webshop have been edited with great care, LZ Pro cannot 
be held liable if the information therein is incomplete, incorrect or not up-to-date. If the Client has 
questions relating to functionality, dimensions, delivery terms, etc. of a product, LZ Pro recommends 
the Client to contact LZ Pro prior to ordering.  

The products on LZ Pro’s webshop are offered as long as available and LZ Pro can amend or cancel 
such offer at any time. LZ Pro cannot be held liable in case of non-availability of a product. 

LZ Pro reserves the right to refuse an order if a Client has not met its payment or other obligations 
relating to earlier orders. 

Article 4 – Ordering options 

Online ordering from Belgium 

Online ordering from Belgium can be made as follows: 

1. By clicking on the button ‘shopping cart’ next to the product, the product will be added to your 
shopping cart.  

2. By clicking on the button ‘shopping cart’ top right of the webpage, you will be able to verify 
which goods have been selected, change quantities, delete products, and see which delivery 
and other costs are due. 

3. By clicking on the button ‘Order’, you can log in with your account or register to create a new 
account.  
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4. Finally, you'll see an overview page where you can pay online by clicking the button ‘Paying’. 
You will receive an order confirmation by email. If you log in with your account, you can follow 
up the status of your order. 

Ordering by telephone or by email 

You may also contact LZ Pro by telephone or e-mail.  LZ Pro will then send you a written offer. After 
your written order confirmation and after receipt of your payment, the products will be delivered to you. 

Tel.: +32 470 94 12 51 
Email: lizhen@lzpro.be 

Ordering from all over Europe 

LZ Pro also delivers outside Belgium. 

If a Client orders through LZ Pro’s website, the delivery term and delivery costs mentioned on the 
website are subject to confirmation, since they may vary for each country. After the order has been 
placed, LZ Pro will amend the offer with the exact delivery costs and the expected delivery term. After 
written order confirmation by the Client and after receipt of payment by LZ Pro, the products will be 
delivered. 

The Client may also submit his or her order to LZ Pro by telephone or e-mail. 

Email: lizhen@lzpro.be 

Address:  

LZ Pro 

Molenstraat 104  
2970 Schilde 

Belgium 

Article 5 – Payment 

During the finalization of your order through our website, you will be transferred to a secure payment 
platform. After receipt of your payment, you will receive confirmation of your payment by email and 
your order will be handled. 

Article 6 – Change or cancellation of orders 

Change of an order 

A Client who wants to change his/her order has to send an email to lizhen@lzpro.be mentioning the 
order number and the requested change. Changing of an order is only possible if the order has not yet 
been handled and the products are not yet been handed over to our courier service (in the latter case, 
the products can only be refused at delivery).  

If the amount payable by the Client after such change is lower than the amount already paid, LZ Pro 
will refund the Client the difference, within 15 business days after change of the order, or within 15 
business days after the Client’s notification of the necessary payment details.  

If the amount payable by the Client after such change is higher than the amount already paid, then the 
Client shall pay the difference according to the payment instructions of LZ Pro. After receipt of this 
payment, the order will be handled. 

Cancellation of an order 

A Client who wants to cancel his/her order has to send an email to lizhen@lzpro.be mentioning the 
order number and request to cancel. Cancellation of an order is only possible if the order has not yet 
been handled and the products are not yet been handed over to our courier service (in the latter case, 
the products can only be refused at delivery).  
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In case of cancellation of the order, LZ Pro will refund the Client accordingly, within 15 business days 
after cancellation, or within 15 business days after the Client’s notification of the necessary payment 
details. 

Article 7 – Shipment and delivery 

Shipment 

Provided all products are in stock, the products will be delivered to the delivery address indicated by 
the Client within 3 working days (for deliveries in Belgium) after receipt of payment, unless another 
delivery term has been agreed. 

LZ Pro ships its products with the most appropriate courier service (bpost, DPD, DHL, UPS, etc.). In 
case of deliveries in Belgium, the delivery costs are mentioned automatically during the ordering 
process. 

As soon as the order has been sent, the Client will receive confirmation thereof by email with a Track 
& Trace number in order to allow the Client to check the status of his/her order trough the website of 
the courier service. 

LZ Pro cannot be held responsible for any consequential damages due to late delivery or non-delivery. 
The liability of LZ Pro is in any case limited to the price of the products which the Client proofs not 
having received. 

Transfer of risk 

The risk of loss or accidental destruction or deterioration of the products shall in principle be 
transferred to the Client when they come into the physical possession of the Client (or a person 
identified by the Client to take possession of the goods). If the Client instructs a courier service to 
transport the products, then such risk is transferred to the Client at the moment the products come into 
the physical possession of the courier service. 

Acceptance or non-acceptance of delivery 

Despite of LZ Pro’s careful treatment of every order, it is possible that the goods delivered by LZ Pro 
have been damaged during transport, do not correspond with the items stated on the delivery note or 
do not correspond with the products the Client has ordered. 

Any visible damages, non-conformity and/or other defect of the products has to be reported by the 
Client by email to lizhen@lzpro.be within 24 hours after delivery.  

Therefor it is essential to check your package at the moment of delivery. 

If the Client notices that the product or package has been damaged during transport, then LZ Pro 
recommends refusing the delivery. The products will then return to LZ Pro. If you want your products 
redelivered as soon as possible, LZ Pro recommends to send an email to lizhen@lzpro.be mentioning 
your order number and the reason of your refusal. 

If the Client accepts the delivery despite damage to the package, then the damage needs to be 
reported to the courier service at the moment of delivery. If it turns out later that the products have 
been damaged, the Client has to provide LZ Pro with the following information by email to 
lizhen@lzpro.be: your customer number (mentioned on the invoice), invoice number, shipping code of 
the courier service, nature of the damage, photos of the damaged package and/or products. Please do 
not ship the goods to LZ Pro. LZ Pro will contact you to inform you about the actions to be taken. 

If you have accepted a delivery and unexpectedly noticed damage to the package and/or products, 
you must send an email within 24 hours after receipt of your delivery, with the following information by 
email to lizhen@lzpro.be: your customer number (mentioned on the invoice), invoice number, shipping 
code of the courier service, nature of the damage, photos of the damaged package and/or products. 
Please do not ship the goods to LZ Pro. LZ Pro will contact you to inform you about the actions to be 
taken. 

Article 8 – Retention right – late payment interest 
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Products are delivered after full payment. However, if LZ Pro would deliver products before full 
payment, the following applies. 

Without prejudice to the provisions in Article 7, the delivered products remain LZ Pro’s exclusive 
property until full payment by the Client. The Client shall inform any third party thereof, especially any 
third party claiming any right on the products. 

Without prejudice to any other legal rights to which LZ Pro is entitled in case of non- or late payment, 
the Client is held to pay interest at a rate of 10% per year on any unpaid amount as from its due date. 
Furthermore, the Client is held to pay damages amounting 10% of the unpaid or late paid amount, with 
a minimum of EUR 100,- per order. 

Article 9 – Right of withdrawal 

If you buy products through LZ Pro’s website, then you can return your order without giving any 
reason within 14 calendar days from the date when they come into your physical possession (or of a 
person identified by you to take possession of the goods).  

During the first 14 calendar days after delivery, LZ Pro expects that you carefully handle the order and 
packaging. If you still want to return the goods, you may only unpack or use them to the extent 
necessary to assess whether you wish to keep them. 

In order to exercise your right of withdrawal, you must write us a letter in which you clearly state that 
you want to withdraw your order, or you can use the European model form for Withdrawal, and send it 
by email to lizhen@lzpro.be or by mail to LZ Pro, Molenstraat 104, 2970 Schilde. Your decision to 
withdraw your order must be sent before the 14 calendar days withdrawal period has expired. We will 
send you a confirmation that we have received your cancellation via email. 

You must also return your goods immediately, and no later than 14 calendar days after sending of your 
decision to exercise your right of withdrawal, to L.Z. International Trading bvba, Molenstraat 104, 2970 
Schilde. Returning of the goods is at your cost and risk (for example the risk of loss or damage during 
transport). 

LZ Pro only accepts products in their original condition and packaging, with all included accessories 
and manuals, and invoice or other proof of purchase. 

If the value of the products has decreased due to the use of the product beyond the extent necessary 
to assess the functionality and characteristics of the products, then LZ Pro is entitled to claim 
damages from the Client. 

Within 14 calendar days after LZ Pro received your decision to withdraw your order and after receipt of 
the products in their original condition, LZ Pro will refund the purchase price, exclusive of the costs of 
the first delivery of the products to you. If possible, LZ Pro will refund using the same payment method 
you used to pay the original transaction. 

The following products are excluded from the right of withdrawal: 

- Used, soiled, damaged or incomplete products 

- Products produced according to the specifications of the Client, or which are suitable for a 
specific person; 

- Products especially ordered or assembled for a Client; 

- Products which can not be returned due to their nature; 

- Audio-, video- or data devices or software of which the seals have been broken or the 
package has been opened; 

- Services (such as repairs) if the performance has started with prior consent of the Client. 

If the Client has refused a delivery at the door while the package has not been damaged or not been 
opened, then the Client is due to pay delivery costs. 
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Article 10 – Conformity and warranty 

Under the Act of 21 September 2004 on the protection of consumers in case of sale of consumer 
goods, the consumer is entitled to a legal warranty of two years that the delivered products comply 
with which has been agreed with the consumer. 
If the Client notices a defect, then he/she must notify LZ Pro thereof as soon as possible, and no later 
than 2 months after the defect has been noticed. After the 2 months period has expired, the Client is 
no longer entitled to any repair or replacement under warranty. 
If the defect has been noticed later than 6 months after delivery, the defect is deemed to have 
occurred after delivery, except if the Client proofs the contrary.  
The Client who wants to exercise his warranty, must present a proof of purchase. 
If a defect has been noticed, then the Client can send his complaint by email to lizhen@lzpro.be 
stating his customer number, order number and the reason why he/she is not satisfied with the 
product. On the basis of the complaint, LZ Pro will decide if and how the products have to be returned 
to LZ Pro at LZ Pro’s cost. Additional costs due to the Client’s choice to return the products to LZ Pro 
in another way then proposed by LZ Pro, will not be refunded or born by LZ Pro. 
After receipt of the product, and as soon as our technical service has confirmed the defect, LZ Pro will 
repair or replace the product, if and to the extent the defect is covered by the legal warranty in this 
Article. The testing and/or repair of a product under warranty is at no cost for the Client. The Client 
must however take into account that he may be deprived of the product for a longer period of time. 
If independently of the defect the value of the product has decreased as a result of the use or, if 
independently of the defect the product has been damaged, then the Client is not entitled to the 
replacement of the product by a new product. In such case, the product will only be repaired or 
replaced by a used product. 
If testing shows that there is no defect, of if the product cannot be repaired or replaced under warranty 
for another reason, then LZ Pro is entitled to charge testing costs and transportation costs. 
If the defect is caused by physical damage after delivery, use of the product for other purposes than 
the purpose for which it is suited or designed, if the client does not comply with instructions or 
manuals, changes to the product (including repairs not done by LZ Pro), bad maintenance, neglect, 
wrong connections, wrong voltage, injudicious or careless use, damage due to humidity, lightning or 
other external causes or disasters, than the Client is not entitled to repair or replacement under 
warranty. 
LZ Pro is not liable for any damages caused by the fact that the Client is deprived of the product 
during period of testing and repair. The liability of LZ Pro in case of defect – to the extent the defect is 
covered by the legal warranty in this Article - is limited to the repair or replacement of the product in 
accordance with the legal warranty. 
Article 11 – Repairs 

LZ Pro supports its Clients, at their request, for defects not under warranty. In such cases, LZ Pro will 
charge the costs of testing, repair and delivery. 

After testing, LZ Pro will give the Client an estimate of the costs of repair. If the Client decides not to 
repair, the cost of testing will be charged to the Client. 

Article 12 – Force majeure 

In case of force majeure, LZ Pro is not held to comply with its obligations. In the case of force majeure, 
LZ Pro can either postpone its obligations for the duration of the force majeure or terminate the 
agreement with the Client permanently. 

Force majeure includes any situation outside of LZ Pro’s will and control which prevents it from 
fulfilling part or all of its obligations. This includes without limitation: strikes, fire, malfunctioning of 
telecommunication networks, connections, or used systems of communication, and/or the 
unavailability of LZ Pro’s website at any time, non-timely delivery by suppliers of LZ Pro. 

Article 13 – Intellectual property 
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Our trademarks, trade symbols, product symbols, texts, photos, images, drawings, color combinations, 
etc., published on our website and all our communication in general are protected by intellectual 
property rights belonging to us, or to our suppliers or third parties. 

It is forbidden to use and/or change the intellectual property rights described in this article. These 
cannot be used, copied or reproduced without the prior and express consent in writing of LZ Pro. 

Article 14 – Processing of personal data 

If you order products, LZ Pro needs some personal data from you in order to ensure that it can deliver 
your order.   

LZ Pro processes personal data in accordance with (i) the Regulation (EU) 2016/679 of the European 
Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the 
processing of personal data and on the free movement of such data, and repealing Directive 95/46/
EC, known as the General Data Protection Regulation (GDPR), and with (ii) all applicable national 
regulations. 

LZ Pro collects personal data through contracts with her clients, through information received from her 
clients, and the use of its website and social media (such as cookies and other relating technologies). 
Personal data stored by LZ Pro are your name, home and delivery address(es), telephone number, 
email address, date of birth (if specified), payment information, order history.  LZ Pro stores such data 
only in order to be able to execute her contracts with clients (handling of orders, notification of status 
of orders, etc.), the improvement of her services, for marketing purposes (for which you can opt out at 
any time), and to be able to comply with the applicable legislation.  

Your personal data are only accessible by employees and contractors who need to have access to 
such data in the execution of their assignment; These employees are bound by strict internal 
regulations with respect to the processing of data. Your personal data may be shares to external 
service providers such as: manufacturers, suppliers, IT suppliers, courier services, repair services, 
marketing companies, insurers, external accountants, lawyers. 

Your personal data are stored as long as needed to realize the purpose , in accordance with the legal, 
regulatory and internal requirements in this regard, and no longer than 5 years after termination of the 
contractual relationship (except for invoices which are kept during 7 years).  

Article 15 – Severabilty - waiver 

If any provision in these General Conditions would be held to be invalid, illegal or unenforceable, in 
whole or in part, under any applicable law, such provision or part of it shall be deemed not to form part 
of this Agreement, and the legality, validity or enforceability of the remainder of this Agreement shall 
not be affected.  

No failure or delay of LZ Pro to exercise any right or remedy under these General Conditions, or any 
other right and remedy of LZ Pro, shall be considered as a waiver of such right or remedy. 

Article 16 – Specific conditions 

These General Conditions may be completed by other conditions specifically mentioned by LZ Pro. In 
case of inconsistency, these General Conditions will apply. 

Article 17 – Governing law and Jurisdiction - Dispute resolution 

All agreements between LZ Pro and her Clients, regardless of their place of residence, are governed 
by and construed in accordance with Belgian law (excluding the rules regarding conflict of laws). The 
provisions of the Vienna Convention on the international sale of goods (CISG) are hereby explicitly 
excluded. 

All disputes between the parties, arising out of or in connection with the agreement between parties 
(including disputes relating to any non-contractual obligations arising out of or in connection with this 
agreement) shall be exclusively and finally settled by the courts of Antwerp or any other Belgium court 
having jurisdiction. 
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The Consumer Mediation Service of the FOD Economie has the authority to process any request to 
settle extrajudicial consumer disputes. It may either process the request itself or send it to a qualified 
entity. A consumer may contact the Consumer Mediation Service via the following link: https://
www.consumentenombudsdienst.be/en. 

In case of cross-border dispute, the consumer can invoke the Online Dispute Resolution platform of 
the European Union via the following link: https://ec.europa.eu/consumers/odr.  
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